
Patient is signposted
and receives care

from local services
efficiently.

Patient has their
needs met and is told

to continue advice
given by GP.

Patient Needs Are Met

Patient Makes Contact

Outcome

Triaging Patient Requests at Dr Khuroo’s
Practice

Reviewed by GP

How Will It Work?

Patient completes
the form online or

over the phone and
is passed on to the

clinician who
reviews the

request.

The GP reviews the
request and your
clinical history is

taken and assessed
by the GP before

deciding an
outcome. 

GP will send you a
booking link to

book your
appointment after

triaging.

GP may want
some more

information and
may reach out for

more details.
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